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Table S1. Descriptive statistics of constructs, averages, and percentages. 

Constructs Items Average Percentages 

Totally 

disagree 

Disagree Indifferent Agree Totally 

Agree 

Tangible aspects Public health body had adequate 

equipment to provide the service. 

3.46 5.0 23.2 4.8 54.5 12.4 

The equipment used by servers of 

public health body worked properly 

during the service. 

3.68 2.8 16.5 6.1 58.2 16.4 

Physical facilities of public health 

body were comfortable. 

3.11  8.0 30.9 10.1 43.3 7.8 

Physical facilities of public health 

body were adapted to the services 

offered. 

3.43 4.6 21.5 10.1 53.5 10.2 

Physical facilities of public health 

body were well equipped. 

3.09 6.1 34.0 11.3 42.0 6.6 

Physical facilities of public health 

body were modern. 

2.62 13.4 43.4 15.0 23.7 4.4 

The facilities of public health body 

were suitable for people with 

disabilities. 

3.21 8.1 25.8 10.7 47.0 8.4 

The physical space in public health 

body was suitable for the flow of 

users. 

2.92 12.4 33.5 9.5 37.8 6.8 

Reliability Public health body delivered the 

service within the established 

period. 

3.32 8.8 22.6 8.6 47.5 12.5 

The service of public health body 

was correctly provided. 

3.69 4.1 14.6 5.7 58.8 16.8 

I felt heard by the server that 

provided the service at public 

health body. 

3.66 5.5 12.6 9.9 54.1 18.0 

The service order at public health 

body respected the legal priorities. 

3.73 3.4 12.9 8.4 57.3 18.0 
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The waiting time for assistance at 

public health body was adequate. 

2.77 19.4 33.0 6.2 33.2 8.2 

I felt safe with the information 

received during the service at 

public health body. 

3.62 4.6 15.4 9.1 54.8 16.2 

I obtained the necessary 

information regarding the service 

provided by public health body. 

3.66 3.4 15.3 8.0 58.2 15.1 

I trust the service provided by 

public health body. 

3.62 3.7 15.8 10.5 54.0 16.1 

The services offered by public 

health body met my needs. 

3.66 4.6 14.4 7.6 56.3 17.0 

Relationship Servers of public health body were 

helpful. 

3.75 3.7 11.8 9.7 54.8 20.0 

Servers of public health body 

provided accurate information. 

3.62 3.8 15.1 12.0 53.8 15.4 

Servers of public health body were 

educated. 

3.83 2.7 11.0 8.2 56.6 21.5 

Servers of public health body were 

willing to help me. 

3.76 3.0 10.7 12.5 54.2 19.6 

Servers of public health body gave 

personalized attention to my need. 

3.27 6.5 21.1 24.0 35.2 13.2 

Servers of public health body were 

able to respond to my queries. 

3.68 2.7 13.4 11.2 57.4 15.3 

Servers of public health body 

seemed qualified. 

3.69 2.7 14.6 10.3 55.8 16.6 

Servers of public health body tried 

to help meet my need even when it 

went beyond their duties. 

3.10 7.2 30.5 18.1 33.3 10.9 

I feel that the service I received 

from the server(s) of public health 

body is the same as that provided to 

other people. 

3.58 4.1 16.8 10.4 54.0 14.7 



4 

AIMS Public Health  Volume 13, Issue 1, 32–49. 

Public value I feel that the public service 

provided by public health body is 

important for society. 

4.45 0.6 2.7 1.3 41.2 54.1 

It seems fair to me that the 

government uses public resources 

to maintain the services provided 

by public health body. 

4.38 1.3 4.2 2.8 38.2 53.5 

During the service, I tried to 

preserve the public goods made 

available by public health body. 

4.35 0.3 2.5 3.3 49.5 44.4 

Transparency Public health body provides broad 

access to their information. 

3.16 5.5 29.8 15.7 40.9 8.1 

Public health body has efficient 

ways of communicating with 

society. 

2.93 8.9 35.9 14.8 33.5 6.8 

Public health body provides 

different ways of requesting the 

service. 

2.93 8.8 35.9 14.4 34.9 6.0 

I received clear information about 

the service requested from public 

health body. 

3.49 3.6 19.2 13.0 52.8 11.4 

I was notified of the forms of 

monitoring the progress of the 

service requested from public 

health body. 

3.32 6.1 21.4 17.8 43.4 11.2 

Information about the services 

provided by public health body is 

transparent. 

3.03 7.1 32.9 16.3 36.8 7.0 

The forms of assistance used by 

public health body for the provision 

of the service are adequate. 

3.29 4.7 27.0 10.7 49.4 8.3 

Equality and legality In providing this service, I realized 

that equal treatment between users 

is guaranteed by public health 

body. 

3.46 4.7 20.9 11.8 48.8 13.8 
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I felt that public health body 

provided me with a fair service 

compared to what other users 

received. 

3.53 4.1 16.5 14.0 52.2 13.2 

The service priorities established 

by public health body were fair. 

3.63 3.8 14.3 11.2 56.1 14.6 

Legal aspects involved in the 

provision of the service by public 

health body have been complied 

with. 

3.64 3.5 12.0 14.8 56.4 13.3 

I felt that my rights as a citizen 

were respected in providing the 

service by public health body. 

3.69 4.1 12.7 8.5 58.9 15.7 

Satisfaction I am satisfied with the service 

received from public health body. 

3.36 7.4 24.1 7.9 46.0 14.5 

I am satisfied with the service 

provided by servers of public 

health body. 

3.49 5.9 20.3 8.1 49.5 16.2 

The service provided by public 

health body met my expectations. 

3.35 7.6 23.2 9.3 45.9 14.1 

I would recommend the services 

provided by public health body. 

3.60 5.8 13.5 15.6 44.7 20.4 
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