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Supplementary



Survey questions

e What did you know about Novel Coronavirus prior to the outbreak?

e What, if any, sources of information about Novel Coronavirus did you use?

e How useful/reliable was the information you located or received?

e What care and/or support did you receive (formal and informal)? What care and/or support
did you receive (formal and informal)?

e How did you access this care and/or support?

e When you were quarantined/in lockdown: how was this requirement communicated and
explained to you?

e What care and/or support were/are you provided with during quarantine/lockdown?

e Were your needs met?

e Could your quarantine experience be improved: if so, how?

e Are there any other issues related to your Novel Coronavirus experience you would like to
discuss?
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