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Table 1. Percentage of users’ satisfaction with Universiti Malaya Main Library. 

Category Level of satisfaction (%) 

Strongly dissatisfied Dissatisfied Neutral Satisfied Strongly satisfied 

Indoor air quality 2 21.6 13.5 35.1 27.8 

Water quality and management 6.1 19.9 22.1 37.6 14.3 

Energy consumption 0 9.6 19.2 51.8 19.4 

Services and facilities 2.2 9.6 40.5 36.1 11.5 

Library sources 0.2 6.9 35.6 51.4 5.9 

Waste management 2.5 14.5 13.3 45.5 24.3 

Interior design 0.2 8.6 16.5 56.8 17.9 

Ecological environment 6.4 27.8 32.2 24.6 9.1 

Noise control 5.9 28.3 22.1 26 17.7 

Policies 0.5 1.5 15.7 57 25.3 
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