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Appendix 1 

SIY semi-structured interview guide for administrators 

September 2020 

Self – Introduction with name and designation 

• This discussion is to understand challenges during the COVID-19 lockdown and 

restrictions, and to understand steps been taken for safe school reopening.  

• Your identity will be kept confidential and you can speak freely. This session is being 

recorded for research purposes, so if you feel uncomfortable you can turnoff your camera.  

COVID-19 lockdown challenges:  

1. When did the school lock down?  

2. How did you cope with the lockdown?  

Probe: What changes did you make to your teaching?  

3. What was the biggest challenge?  

4. What programs suffered the most due to lockdown, apart from basic curricula? 

5. Was there any land-based education during the lockdown? 

6. How did students react to the lockdown? 

Probe: Did you notice any changes in their anxiety levels? How was their general response to 



2 

AIMS Public Health  Volume 9, Issue 2, 216–236. 

online learning (if the school did online learning)? 

7. How did educators react to the lockdown? 

8. Considering the fact that the term had not ended, what steps did the school take to complete 

the school term? 

Probe: How were the educators’ and students’ experiences with remote/online teaching? 

Probe: What are the pros and cons of remote/online teaching? 

9. What would you do differently if the school were to go into lock down again?  

COVID-19 school reopening 

Considering the safe return of students and educators to the schools,  

1. How were the safe school re-opening policies and programs developed? 

Probe: Can you take me through the processes that were involved in policy and program 

development? For instance, who were the key stakeholders? What was were the primary criteria? What 

were the biggest concerns? 

2. What were the barriers or challenges in policy development? 

3. Were you able to address these challenges?  

Probe: If yes, how? If no, what do you think were the ramifications of these challenges? 

4. Were any steps taken to bring educators and parents on board with the policy and program 

development for safe school re-opening? 

Probe: What was the educator and parental response? 

5. What do you think are the strengths and weaknesses of these policies and programs? 

Probe: What do you like about them? What could be improved?  

6. How do you think school reopening will affect students and educators?  

Probe: Do you feel anxious about your own health or your student’s health? What worries you?  

7. What do you think are challenges for safe school reopening?  

8. In an ideal scenario, how would you have developed and implemented these policies? 

9. What do you think is the future of digital curricula and land-based learning during the COVID-

19 era? 

Probe: How do you think COVID has influenced online curriculum? How has it affected land-

based learning?  
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