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Appendix: Semi-structured interview guide for Headstrong Taking Things Head-on 
(REB #2015-3728; Version 2, April 12, 2016). 

Tell me about what the Headstrong program is to you? 

What elements of the Headstrong program have you used in your practice? 

How easy or difficult has it been using things from the Headstrong program in your practice? 

Do you know how to do things that were discussed in the modules for the Headstrong Program? 

Tell us about any changes in your workplace towards people with mental illness that occurred with 
your participation in the Headstrong program. 

Tell me about any changes in your role that have occurred as a result of participating in the 
Headstrong program. 

What were your colleagues’ and staffs’ response to your participation in the Headstrong program? 

How easy or difficult was it for you to engage in activities of the Headstrong program? 

What problems did you encounter in doing things related to Headstrong? 

Tell me about your ability to continue with/sustain elements of the Headstrong program as time went on. 
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What do you think the future will look like for yourself and the things you did with this program? 

What’s your comfort level in general with doing activities as described in the Headstrong program? 

What has happened for you and your practice or business as a result of participating in the 
Headstrong program? 

What are, or have been, the benefits of being in this program and engaging in activities related to Headstrong? 

What are, or have been, the risks? 

What has been your motivation in doing the Headstrong program? 

What else do you want to achieve? 

What are your beliefs about pharmacists engaging in activities as outlined in the Headstrong program? 

When interacting with a person with mental illness that comes to the pharmacy, tell me about how the 
Headstrong program principles come into play. Are the principles of the Headstrong program 
something that is easily remembered to do as a part of patient care? 

Tell me why you might decide not to do things related to the Headstrong program? 

To what extent do physical or resource factors facilitate or hinder using principles or principles of the 
Headstrong program? 

Are there competing tasks and time constraints? 

Are the necessary resources available for you to undertake being a part of the Headstrong program or 
using Headstrong-related principles in your patient care? 

To what extent do social influences facilitate or hinder you being a Headstrong pharmacist or using it 
in your care of patients? 

Tell me about any mentorship that you saw occur during this program (i.e. have role models)? 

In your opinion, are there any emotional factors, for example stress or mental workload, that facilitate 
or hinder your ability to engage in the Headstrong program? 

What did you need to do to prepare to participate in the Headstrong program? 

What changes occurred in the pharmacy to support the principles of the Headstrong program? 

What kinds of changes in your work environment encouraged the use of the Headstrong program? 

To what extent did your company/employer support you in using the Headstrong program? 

Tell me about what you had to do differently in practice to participate in the Headstrong program? 

Reflecting back to before training day and now, tell me about what’s changed in your practice. 

Tell me how, if at all, principles discussed in the Headstrong program are used in your practice. 

What strategies have you used to make the Headstrong program principles part of your practice. 

How often do you find yourself using principles of the Headstrong program? 
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How often do you reach out to your community members or other community-based organizations for 
people with lived experience for advice or guidance? 

What’s your opinion regarding the sustainability of Headstrong principles in your practice? 
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