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Appendix 1. Valuing empathy as important. 

Quotes on valuing empathy Components of empathy 

“So personally I feel er for myself, empathy is important to us... 
We need to feel before we can actually understand them.” 

Valuing affective empathy 

“I think replicating the act of empathizing, of being empathise 
(empathetic) is important.” 

Valuing empathy as a whole 

“If we all believe that understanding patient’s story is so 
important so that we can empathize right, then we have to find 
other means.” 

Valuing cognitive empathy 

“…it’s so important then we really have to find the time to 
dedicate to understanding our patient more and really find ways 
to, to do that.” 

Valuing cognitive empathy 

“…role of empathy definitely very important, but whether it is 
being thought of—I mean, it’s—it’s a— it’s a very personal thing, 
there is no one to say like oh, um, uh, to— there’s no right and 
wrong for this um, like whether you’re showing too much, too 
little, it’s very hard to say so…” 

Valuing moral empathy 
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