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Appendix A

Table 1. A part of decision rules in Cluster 1, Cluster 2, and Cluster 3
Cluster 1

IF Responsiveness in [Very Low]

AND Reliability in [Very Low]

AND Agility in [Very Low] THEN SC Performance = Very Low




AND Agility in [Low] THEN SC Performance = Very Low

AND Agility in [Moderate] THEN SC Performance = Low

AND Reliability in [Low]

AND Agility in [Very Low] THEN SC Performance = Very Low
AND Agility in [Low] THEN SC Performance = Very Low

AND Agility in [Moderate] THEN SC Performance = Low

AND Reliability in [Moderate] THEN SC Performance = Very Low
IF Responsiveness in [Low]

AND Agility in [Very Low] THEN SC Performance = Very Low
AND Agility in [Low]

AND Reliability in [Very Low] THEN SC Performance = Very Low
AND Reliability in [Low] THEN SC Performance = Low

AND Reliability in [Moderate] THEN SC Performance = Moderate
AND Agility in [Moderate] THEN SC Performance = Low

IF Responsiveness in [Moderate]

AND Agility in [Very Low] THEN SC Performance = Low

AND Agility in [Low] THEN SC Performance = Low

AND Agility in [Moderate]

AND Reliability in [Very Low] THEN SC Performance = Low
AND Reliability in [Low] THEN SC Performance = Very Low
AND Reliability in [Moderate] THEN SC Performance = Moderate

Cluster 2

IF Responsiveness in [High]

AND Reliability in [High] THEN SC Performance = High

AND Reliability in [Moderate] THEN SC Performance = Moderate
AND Reliability in [Very High]

AND Agility in [High] THEN SC Performance = Very High

AND Agility in [Moderate] THEN SC Performance = High

AND Agility in [Very High] THEN SC Performance = Very High
IF Responsiveness in [Moderate]

AND Agility in [High] THEN SC Performance = High

AND Agility in [Moderate]

AND Reliability in [High] THEN SC Performance = High

AND Reliability in [Moderate] THEN SC Performance = Moderate
AND Reliability in [Very High] THEN SC Performance = High
AND Agility in [Very High] THEN SC Performance = High

IF Responsiveness in [Very High]

AND Agility in [High] THEN SC Performance = High

AND Agility in [Moderate] THEN SC Performance = High

AND Agility in [Very High]

AND Reliability in [High] THEN SC Performance = Very High
AND Reliability in [Moderate] THEN SC Performance = High
AND Reliability in [Very High] THEN SC Performance = Very High
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Cluster 3

IF Responsiveness in [Moderate ]

AND Reliability in [Moderate ]

AND Agility in [Moderate ] THEN SC Performance = Moderate
AND Agility in [High] THEN SC Performance = Moderate

AND Agility in [Very High ] THEN SC Performance = High

AND Reliability in [Very High ] THEN SC Performance = High
AND Reliability in [High] THEN SC Performance = High

IF Responsiveness in [Very High ]

AND Agility in [Moderate ] THEN SC Performance = High

AND Agility in [High]

AND Reliability in [Moderate ] THEN SC Performance = High

AND Reliability in [Very High ] THEN SC Performance = Very High
AND Reliability in [High] THEN SC Performance = High

AND Agility in [Very High ] THEN SC Performance = High

IF Responsiveness in [High]

AND Agility in [Moderate ] THEN SC Performance = Moderate
AND Agility in [High]

AND Reliability in [Moderate ] THEN SC Performance = Moderate
AND Reliability in [Very High ] THEN SC Performance = Very High
AND Reliability in [High] THEN SC Performance = High

AND Agility in [Very High ]

AND Reliability in [Moderate ] THEN SC Performance = Moderate
AND Reliability in [Very High ] THEN SC Performance = Very High
AND Reliability in [High] THEN SC Performance = High
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